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In the spring of 2010 we were evaluating the need for a new phone system and were intrigued at the
Fibernetics Proposal due to the savings potential. We also evaluated some larger providers. It was a

clear decislon that Fibernetics had the technology, design, features and pricing to earn our business.

While some of our locations didn’t even need a new phone system, the overall value proposition made it
a simple financial and technological decision to move all eight of our Car Dealership to Fibernetics. The

decision has proven the right one as our communication processes have benefited immensely from the

change.,

Eighteen months into the project we are still very satisfied with our decision, and the levels of service

and support we have received from Fibernetics.

Larry Zwainman
CFO

1AG Group.



